MYHUIHUITAJIBHOE BIO/KETHOE OBIIIEOBPA3ZOBATEJIBHOE
YYPEKJIEHUE «KAJETCKAS HIKOJIA»

IIPUKA3
02.09.2024 Ne 182

r. buiick

O Ha3HAYEHMHU OTBETCTBEHHBIX COTPYAHMKOB 32 OPraHU3aIUI0 PadoThI MO
o0ecnmeYeHNIo
AOCTYITHOCTH 00bEKTA M YCJIYT J1JIs1 HHBAJIHU/I0B

B nmemsix coOmogeHus TpeOOBaHWM JOCTYMHOCTH IS WHBAJIHJIOB,
OpraHU3allU COIUATBLHOTO OOCITYKUBAHUS U TPEOCTABISIEMBIX YCIYT

NpPUKa3blBalo:

1. Bo3moxuTh O00S3aHHOCTM 1O OpraHu3aluu padboThl MO O0ECIEYCHUIO
JIOCTYITHOCTH OOBEKTa ¥ YCIHyr I WHBAJIUJOB, WHCTPYKTXK IEpPCOHANA H
KOHTPOJIb 32 COOJIOAEHUEM COTpPYJHUKAMU TpeOOBaHUN JOCTYIMHOCTH st
nHBanuioB B MBOY «Kanerckas mkosia» Ha 3aMecTuTenel aupekropa Tumkosa
B.A. (xopnyc Ne 1), Kcenodonotoy O.M. (kopmyc Ne 2).

2. YrBepautb Gopmy XKypHana ydyéra npoBeaeHUs UHCTPYKTaxa pabOTHUKOB IO
BOIIPOCAM, CBSI3aHHBIM C 00ECIIEUEHHEM JOCTYIHOCTH ISl MHBAJIMJOB OOBEKTOB U
yCIIyT

3. VYrBepauth JIOMKHOCTHYHO HMHCTPYKLIHIO OTBETCTBEHHOIO COTPYAHHMKA 3a
opraHuzanui paboThl MO O00ECHEUYEHHIO JOCTYIMHOCTH OOBEKTa W YCIYT, U
uHcTpykTaxka nepcoHasia B MbOVY «Kanetckas mikona» (mpuioxenue 1).

4. KoHTpOJIb UCTIOTHEHUS JAHHOTO MPUKa3a OCTABJISIIO 32 COOOM.

MognwucaHo
undposon
Jupexrop NOANUCHIO:
MBOY «Kanetckast mkoia MypoBa EneHa E.A. T'ypoBa

AHaTONbeBHa




[Tpunoxenue 1 k npukazy

Jo/xHocTHAss WMHCTPYKuus st padorHukoB MBOY «Kaperckas mkosa» mo
BOIIPOCAM, CBSI3AHHBIM € 00ecrne4yeHueM JJOCTYNHOCTH /1JIs1 HHBAJINA0B 00bEKTOB H YCJIYTI:
IIpaBuja noBeaeHusi npu o0menuu ¢ gunamvu ¢ OB3.

PaGoTHukamMy oOpraHu3anuii, NMPEeJOCTABISAIONINX YCIYI'H HACEIICHHUIO, JOJDKHA OBITh OKa3aHa
IIOMOIIb MHBAJIM/IaM B MPEOAOJICHUU 0apbepoB, MEUIAIOMIUX MOJYYSHUIO UMHU YCIyT HapaBHE C
JPYTHMU JTUIIAMH.

COBOKYIHOCTh  CHOCOOHOCTEH, 3HAaHMH W YMEHHUH, HEOOXOAUMBIX s 3((HEKTUBHOTO
OOIIECHWS TpPH OKAa3aHWU IIOMOINM WHBAJIMAAM B TPEONOJCHUU OaphepoB HA3BIBACTCS
KOMMYHHUKATHBHASA 3(PPEKTUBHOCTD

Kommynukamuss  (oOmieHune)  paccMaTpuBaeTcss  KaK — BaKHeHmas  cTOpoHa 1000
NeSITeIbHOCTH, BO MHOTOM O0ECIeUnBaIOIIas ee yCrexX U MpOoJyKTUBHOCTb. KOMMyHUKaTHBHAs
KOMIIETEHTHOCTh HE00XOAMMa KaxkaoMy. i crenuanucToB Mpo(ecCHOHAIBHO 3HAYMMbBIMU
ABIIIOTCSA yYMEHHs IPABWIBHO BOCIHPUHMMATh W IIOHUMaTh [PYrOro 4ejIOBEeKa, I'PAMOTHO
OKa3bIBaTh YCIYI'H B YUPEKACHUN WM OpraHU3al1u.

Pa3BuTHie KOMMYHHMKAaTHBHBIX YMEHHMH CKJIQIBIBACTCS M3 CIEAYIOIIUX OCHOBHBIX HABBIKOB:

— n30eratb KOHQJIMKTHBIX CUTYaIHi;

— BHUMATEIIBHO CIIyINATh MHBAJIKMJIA U CIIBIILIATH €T0;

— perynupoBaTh COOCTBEHHBIE SMOIIMHY, BOSHUKAIOIIHME B IIPOIEcCce B3aUMOICHCTBUS;

— o0ecrneunBaTh BBICOKYIO KYJIBTYpPYy U 3TUKY B3aUMOOTHOILEHHI;

— IIUBWJIM30BAHO IIPOTUBOCTOSTH MAHUITYJIMPOBAHMUIO.

CymecTByloT o00mue NpaBHJa 3THKETA NpPU OOIEHUM C WHBAINIAAMU, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCsl PaOOTHUKM OpraHU3alMid, MPEeIOCTABISIOMNX YCIYTHM HaceleHHIO, B
3aBHCHUMOCTH OT KOHKPETHOHN CUTYallUH:

1.0O0pamene K 4EJNOBEKy: KOTJa BBl pasroBapuBaeTe ¢ MHBAJIMIOM, oOparnaiitech
HEIOCPEACTBEHHO K HEMY, a HE K COINPOBOXKAAOIIEMY WU CYPAONEPEBONYHKY, KOTOPBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. IloxaTue pyKu: KOrzaa BacC 3HaAKOMST ¢ MHBAJIMJOM, BIIOJIHE €CTECTBEHHO I0XKATh €My PYKY:
Ja)ke T€, KOMY TPYAHO IBUTaTh PYKOM WJIM KTO IOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT II0KaTh
PYKYy — IPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIIYCTHUMO.

3.HaspiBaiiTe ce0st W IpYrux: KOIJa BBl BCTPEUACTECh C YEJIOBEKOM, KOTOPBIA IIOXO WU
COBCEM HE BHUJUT, 00s3aTeNbHO Ha3bIBalTe ce0sl U TeX JI0AEH, KOTopble puiuin ¢ Bamu. Ecin y
Bac oOmias Oecema B Tpymme, He 3a0bIBaiiTeé MOSCHUTH, K KOMY B JaHHBII MOMEHT BBI
oOparaeTech, 1 Ha3BaTh CEOI.

4.IlpenyiokeHre TIOMOIIM: €CIIM BBl MPEUIaracTe MOMOUIb, KAUTE, MIOKA €€ MPUMYT, a 3aTeM
CIPAIIMBANTE, YTO U KaK JE€JIaTh.

5. AZEKBaTHOCTb M BEXJIMBOCTBH: OOpallaiTeCh C B3pOCIABIMH HHBAIWAAMU Kak C
B3pocibiMU. OOpalaiiTech K HUM 110 UIMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOILO 3HAKOMBI.

6. He onmpaiiTech Ha Kpeciio - KOJIACKY: ONUPATbCA WM BUCHYTH HA UbEH - TO MHBAJIUIHON
KOJIICKE — TO JK€ caMoe€, YTO ONHUpaThCs WIM BUCHYTh Ha ee oOnajgaTtene, U 3TO TOXe
pazapaxkaeT. MHBanmgHas Koyiicka — 3TO 4YacTh HENPHKACAEMOI0 IPOCTPAHCTBA YEJIOBEKa,
KOTOPBI €€ HMCIOJIb3YET.

7. BHMMaTenpbHOCT M  TEPHEIMBOCTh : KOIZIa BBl  pa3roBapuBacTe€ C  YEJIOBEKOM,
UCTIBITHIBAIOIIMM TPYJHOCTH B OOILEHHUHM, CIylIaliTe ero BHUMATENbHO. ByapTe TepHenuBbl,
KJIUTE, KOTJIa YEJIOBEK caM 3aKOHYHUT ¢paszy. He mompasmsiite ero u He 1oroBapuBaiite 3a HETO.

Huxoraa He mpUTBOPSUTECH, UTO BBl IOHUMAETE, €CJIM HA CaMOM Jienie 3To He Tak. [loBTopure,
YTO BbI ITOHSJIM, 3TO IIOMOXET YEJIOBEKY OTBETUThH BaM, @ BaM — IIOHSTb €TO0.

8.Pacnonoxxenne gans Oecedpl: KOrja Bbl TOBOPUTE € YEJIIOBEKOM, IMOJIB3YHOIUMCS
MHBAJIUIHON KOJSICKOM MM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI Balll M €ro I1a3a ObLIN Ha



OJIHOM YpOBHE, TOrJa Bam OyneT Jierde pasroBapuBaThb. PasroBapuBas ¢ TeMH, KTO MOXET,
YUTaTh MO TY0aM, pacloIOKHUTECh TaK, YTOOBI Ha Bac maman ceer, u Bac ObUI0 XOpOIIIO BHIIHO,
nocTapaitech, uToObl Bam Huuero (eaa, cUrapeThl, pyKH), HE MEIao.

9.IlpuBneueHne BHUMaHUS Y€IOBEKa: YTOOBI TPUBIEYh BHHUMAHHE YEIOBEKa, KOTOPHIN IJIOXO
CHIBIIINT, MTOMAILIUTE €My PYKOM WM MoxJjonaite mo ruieyy. CMOTpuTe eMy npsiMo B TJjas3a u
TOBOPUTE YETKO, HO HMENTE B BUIY, UTO HE BCE JIIOJU, KOTOPbHIE IJIOXO CIBIIIAT, MOT'YT YHUTATh
o ryoam.

10. He cmymaiitech, eciid ciaydyailHO JOMYCTHJIM OIUIOIIHOCTh, cKa3aB "YBuaumcsa' win "Bbl
CHBIIAIHA 00 3TOM...?" TOMY, KTO HE MOXET BUJIETh WJIH CIIBIIIATH.

Taike pa3paboTaHbl NpaBWIa ASTHKETa JUIA JIMII C PAa3HBIMH PAcCTPOMCTBAMM  (DyHKITHIA
opranusma

Ilpasuna smuxkema npu oOwWeHUU ¢ UHBANIUOAMU, UCHLIMBIGAIOWUMU MPYOHOCMU NpU
nepeosuUdIsCeHUU.

e [JomHuTE, UTO MHBAMUAHAS KOJISICKA — HENPUKOCHOBEHHOE MTPOCTPAHCTBO YEJIOBEKA.

He o6nokaunBaiiTech Ha Hee, He TOJKaWTe, HE KJaauTe HAa Hee HOru Oe3 paspeuieHus. Hauatob
KaTUTh KOJISICKY Oe3 corjlacusi MHBajliuaa — TO JK€ CaMoOe, YTO CXBAaTUTh U IOHECTU YellOBeKa
0e3 ero paspeueHus.

e Bceerna cnpammBaiite, Hy’)KHa JId IOMOILb, NPEXKIE YEM OKa3ath ee. [Ipemnaraiite momolp,
€CJIM HYXKHO OTKPBITh TSDKEIYIO IBEPh WM ITPOUTH 10 KOBPY € JUIMHHBIM BOPCOM.

e Ecnu Baimie mnpenyokeHHe O MOMOIIM MPUHSTO, CIPOCUTE, YTO HYXKHO JenaTh, U YETKO
CIIEAYUTE UHCTPYKIIUSIM.

e Eciu Bam pazpemnin nepeaBurath KoJsIcKy, CHayana kaTute ee MeaneHHo. Komscka ObicTpo
HaOHMpPaeT CKOPOCTh, U HEOXKHUJTAHHBIN TOTYOK MOXKET MPUBECTH K TOTEPE PAaBHOBECHSI.

e Bcerma mmuHO yOexmalTech B JOCTYITHOCTH MECT, TAE 3alUIaHUPOBAHBI MEPOTPHUSTHA.
3apaHee MOMHTEPECYHUTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBI WK Oaphepbl U KaK UX MOXHO
YCTPAHUTb.

e He Haj0 xJy10maTh 4enoBeKka, HaXOJAIErocs B MHBAIMIHON KOJISICKE, 10 CIIMHE WM I10 IUIeYy.

e Ecii BO3MOXKHO, PacmoioKUTECh TakK, YTOOBI Ballly Jiniia ObUTH HA OJHOM ypoBHe. M30eraiite
MOJIO’KEHUS, TIPU KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKHUIBIBATEH TOJIOBY.

e Ecnu cyliecTBYIOT apXUTEKTypHbIe Oapbephl, MPEeAynpeauTe O HUX, YTOOBI YEJIOBEK MMEN
BO3MOKHOCTh TPUHUMATh PEILICHUS 3apaHee.

e [loMHuTE, UTO, KaK MPaBWIIO, y JIOJAEH, MMEIOMIMX TPYAHOCTU MNPHU NEPEIBHKCHUH, HET
po0JIeM CO 3pEHUEM, CITYXOM U MOHUMaHHUEM.

e He nymaiite, 4T0 HEOOXOIMMOCTh TOJB30BATHCS WHBAIHIHON KOJSCKONH — 3TO Tparemus.
D10 crmocod cBOOOMHOTO (€Ciu HET apXHTEKTYPHBIX OapbepoB) mepenBrkeHus. EcTh sroaw,
MOJIE3YIOIUECS WHBATHIHON KOJIICKOW, KOTOPHIE HE YTPATUIN CIIOCOOHOCTH XOAWTh B MOTYT
NEepPEABUTAThCS C MOMOIIBK KOCTBUIEH, TPOCTH M T.N. KOJSCKM OHM MCHONB3YIOT AJIA TOTO,
YTOOBI 5KOHOMUTH CUJIBI M OBICTpEE MepeIBUTATHCS.

IIpasuna smuxema npu obweHuy ¢ UHBATUOAMU, UMEIOWUMU HAPYULIEHUE 3PEHUs UTU HEe3PAUUMU:
e [Ipemnaras cBOX IIOMOILB, HAIIPABJISIUTE YEJIOBEKA, HE CTUCKUBAUTE €0 PyKy, UIUTE TaK, KaK
Bbl 00BIYHO XoauTe. He Hy»KHO XBaTaTh CJIENOro 4eJI0BEKa U TALIUTh €ro 3a co00il.

e OnumMTe KpaTko, I/ie Bbl HaxoauTech. lIpenynpexaainTe o NpensaTCTBUAX: CTYNEHAX, JIYXKax,
AMax, HHM3KUX IPUTOJIOKAX, TpyOax U T.II.

e lcnomne3yiiTe, eciaM 3TO YMECTHO, (hpa3bl, XapaKTepHU3YIOLIHE 3BYK, 3amax, pPacCTOSHHE.
Jenurech yBUICHHBIM.

e O0pammaiitech ¢ cobakaM- MOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMM JOMAIIHUMHU >KUBOTHBIMH.
He xomannyiite, He Tporaite U He UTPalTE ¢ COOAKOMN - TOBOJBIPEM.



e Ecnu Bbl coOupaerech 4YMTaTh HE3PSUEMYy YEJIOBEKY, CHayaja MNpeaynpeauTe o0 3TOoM.
I'oBopute HOpMasbHBIM TONOcOM. He mpomyckaiite uHpopMmamuio, ecid Bac 00 3TOM He
MOIPOCHT.

e Eciu 3TO BakHOE MUCHMO WM JOKYMEHT, HE HY)KHO JUIsl yOEOUTENbHOCTH AaBaTh €ro
notporate. Ilpu 3ToM He 3ameHsiiTe uTeHue mnepecka3oM. Korzma He3psuuil 4enoBeK AOKEH
MOJMUCATh JOKYMEHT, MPOYUTaiiTe ero 06s3aTesibHO. VIHBAIMIHOCTh HE OCBOOOXAAET CIIETOro
YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON TOKYMEHTOM.

e Bcerna oOpamaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Aa)KE €CJIM OH Bac HE BUIMT, a HE K €ro
3pAYEMY KOMIIAHBOHY.

e Bcerna HaspiBaiiTe ce0s M MPENCTaBISHTE IPYrux COOECEIHUKOB, a TAaKKe OCTAIbHBIX
npucyTCTBYOMUX. Eciu Bbl XOTUTE MOXKATh PYKY, CKaXHUTE 00 STOM.

e Korza Bbl IIpeyiaracTe He3pssueMy UeJIOBEKY CECTh, HE YCaKMBAKTE €ro, a HapaBbTE PYKY Ha
CIMHKY CTyjJa WIM TNOJIOKOTHUK. He BoAuTe MO MOBEPXHOCTH €ro pyKy, a AalTe eMmy
BO3MOXXHOCTh CBOOOJHO MOTporaTh npeamer. Eciau Bac MONpOCHIM MOMOYb B3SITh KakKOM -
TO TPEAMET, HE CIIEAYET TAHYTh KUCTh CJIETOTO K MPeIMETY B OpaTh €ro pyKoil 3TOT MpeaMeT.

e Kora BeI 00111a€TECh C TPYIION HE3PSYHMX JIIOJIEH, He 3a0bIBaliTe KaXK bl pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00OpaIniaeTech.

e He 3acraBnsiiTe Bamero coOecelHWKa BeIIaTh B IIYCTOTY: €CIIM BBl TEpEMEIaeTech,
peAyIpeaUTE €ro.

¢ BrioiHe HOpMaJIbHO YHOTPEOISATH CIOBO «CMOTPETHY. i He3psyero yesroBeka 3TO O3HA4aeT
«BUAETH PyKaMH», OCS3aTh.

e lI30eraiite  pacriibIBUATBIX  ONpPENEICHUW W WHCTPYKIUH,  KOTOpPhIE  OOBIYHO
COINPOBOXKAAIOTCS JKECTaMM, BbIpakeHMM Bpojae «CrakaH HaxoAguTcs TJ€ - TO TaM Ha
crone». CrapaiiTech ObITh TOUHBIMU: «CTaKaH IOCEPEANHE CTOJIAY.

e Ecim BBl 3aMeTWiIM, YTO HE3PSYMM YENOBEK COWJICS C MaplipyTa, HE YIPaBISIUTE €ro
JIBIDKEHUEM Ha PAaCCTOSHUH, IOJJOWUTE U IOMOTUTE BHIOPATHCS HA HY)KHBIH MyTh.

e [Ipu cnycke winM nmoabeMe MO CTYNEHbKaM BEAWTE HE3pSAYEro MEPHEHAMKYISIPHO K HHUM.
IlepenBurasce , HEe JeNalTe PHIBKOB, PE3KUX ABUKEHHU. [Ipum CONMpoOBOXKAECHUU HE3PAUETO
YeNioBeKa He 3aKJIabIBaliTe PYKH Ha3al — 3TO HEYJ00HO.

Ilpasuna smuxema npu o6WeHUU ¢ UHBATUOAMU, UMEIOWUMU HADYUEHUEe CTLYXA:

e PasroBapuBas C 4EJIIOBEKOM, Y KOTOPOro IUIOXOM CIIyX, CMOTpUTE IpsAMO Ha Hero. He
3aTEeMHSUTE CBOE JMUO M HE 3aropakMBaliTe €ro pykamu, BOJOCAMHM WIM KaKHUMH - TO
npeaMeTamMu. Baimn coOeceTHUK JOKEH UMETh BO3MOXHOCTD CIIEIUThH 33 BHIPAKCHHEM BaIlleTo
IULA.

e CymiecTByeT HECKOJBKO THUIOB M cTeneHed rryxoTbl. COOTBETCTBEHHO, CYIECTBYET MHOIO
CcrocoO0B OOIIEHUs € JIOJbMHU, KOTOpBIE IJIOXO ciblmaT. Eciu Bbl He 3HaeTe, Kakoi
MPEAIIOYECTD, CIIPOCUTE Y HUX.

e HekoTropsle JIFOAM MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTJEJbHbIC 3BYKH HENPABUIIBLHO. B
3TOM cllyyae roBopute Oojiee TPOMKO M YETKO, Moadupas MOAXOASIIUNA ypoBeHb. B nmpyrom
ClIy4ae MOHAJO0OUTCS JHIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEIOBEK yTPATHJI CIIOCOOHOCTH
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

e UToOBI MpUBJICYs BHUMAHUE YEJIOBEKA, KOTOPHIN MJIOXO CIBIIMIUT, HA30BUTE €ro MO HMEHHU.
Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIN e IIOMaxaTh pyKOil.

e ['oBOpuTE SICHO U poBHO. He HY)XHO M3NHUIITHE TOAYEepPKUBATh 4TO - TO. Kpndarh, 0COOEHHO B
yXO, TOKE€ HE HaJO.

e Ecnu Bac mpocsT MOBTOPUTH UTO - TO, MNOMNpoOyiiTe nmepedpa3upoBaTth CBOE MPEASIOKEHHUE.
Hcnonb3yiTe KeCThl.

e YOeautech, 4TO Bac MOHsIH. He cTecHsTeCh CIIPOCUTD, TIOHSIT JIX BaC COOECEeTHUK.



e Ecnu BeI cooOmaere mHMOpPMAIUIO, KOTOpas BKJIIOYAET B ce0S HOMEp, TEXHMUYECKHH WU
JPYTOi CIOXKHBIM TEPMUH, aJpec, HAMHUIIUTE e, cOo0muTe Mo (hakcy MM IEKTPOHHON MoUTe
WJIH JIFOOBIM JPYTHM CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO TTOHSTA.

e Eciu cymecTBylOT TPYAHOCTH NPU YCTHOM OOIIEHHH, CIHPOCUTE, HE OyIeT JH Mpolle
MIEPETIUCHIBATHCS.

e He 3a0b1BaiiTe 0 cpese, KoTopasi Bac OKpykaeT. B OONbIIMX MJIM MHOTOIOHBIX TTOMEIICHUSIX
TPYAHO OOIIATHCS C JIOABMH, KOTOPBIC TIOXO CHBIIIAT. SIpKO€ CONHIIE WM TE€Hb TOXKE MOTYT
ObITH OapbepamMu.

e OdyeHb YACTO THyXH€ JIOAM HCHOJB3YIOT $3bIK >kecToB. Ecnmu Bbl oOmiaerech uepes
NepeBoUrKa, HE 3a0yIbTe, YTO OOpaliarbcs HAI0 HEMOCPEACTBEHHO K COOECeIHHKY, a HE K
MEPEBOTUUKY.

¢ He Bce 10111, KOTOpBIE IJIOXO CHBIIIAT, MOTYT YUTATh 110 Ty0aM. Bam sydiiie Bcero cnpocuth

00 srom mpu mepBoil Bcrpede. Ecnm Bam cobecenHUK 007agaeT 3THUM HaBBIKOM, HYXKHO
coOiroaaTh HECKOJIbKO BaKHBIX MpaBuil. [lomMHHTE, 4TO TONBKO TPU U3 JNECATU CIOB XOPOLIO
MPOYUTHIBAIOTCS.

e Hy)XxHO CMOTpEeTh B JIMIIO COOECETHUKY U TOBOPHUTH SICHO U MEUIEHHO, HCII0JIb30BaTh MIPOCTHIE
(dpa3bl 1 U30eraTh HECYIIECTBEHHBIX CIIOB

e Hy)XHO HCIONIb30BaTh BBIPAXKEHUE JUIIA, KECTHI, TEIOABIKEHHUS, €CITH XOTUTE MOTICPKHYTH
WM TIPOSICHUTH CMBICTT CKA3aHHOTO.

Ilpasuna >muxema npu oOwjeHUU C UHBATUOAMU, UMEIOWUMU 3A0EPIUCKY 6 PA3CUMUU U
npobnemuvl 0OWenUs, YMCMEEHHblEe HAPYUIEHUA.!

e licnionb3yiiTe TOCTYNHBIN A3BIK, BEIPAKAUTECh TOYHO U 110 JIEIY.

e I130eraiiTe CIIOBECHBIX MITAMIIOB U OOPa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECEAHUK C HUMH 3HAKOM.

e He rosopure cBeicoka. He nymaiite, 4To Bac He MOUMYT.

e [oBOpsg O 3amadax WIM IIPOEKTE, pacCKasplBaUTe BCE «mO Mmaram». Jlaiite BameMmy
co0eceTHUKY BO3MOXHOCTh OOBITpaTh KaX /bl 1Iar MOcJe TOro, Kak Bbl OOBSICHUIN EMY.

e llcxoauTe U3 TOro, 4TO B3POCIBIM 4YEJIOBEK C 3aJEP:KKOM B Pa3BUTUU MUMEET TAKOU K€ OIIBIT,
KaK ¥ JIIOOOM IPyroil B3pOCIIbIN YeTOBEK.

e Ecini He0OX0MMO, MCIIOJIB3YiTe NILTIOCTpauy Wi ¢ororpaduu. byapTe roToBsl MOBTOPUTH
HECKOJIbKO pa3. He cgaBaiiTech, eciy Bac ¢ IEpBOro pas3a He IOHSIIN.

e OOpamaiiTecb ¢ YEIOBEKOM C TMpoOJieMaMH pa3BUTHS TOYHO TaK K€, KaKk BBl OBl
oOpamanuch ¢ mo0sIM ApyruM. B OGecene oOcyxaaiiTe Te e TEeMbI, Kakue Bbl 00CYKIaeTe C
apyrumu moasmMu. Hanpumep, 1ianel Ha BBIXOJHBIE, OTITYCK, IOT0Jja, NOCIEIHUE COOBITHS.

e O0OpamaiTech HETTOCPEJACTBEHHO K YEIIOBEKY.

e [lomMHUTE, YTO IIOOM C 3aJCPKKOW B PA3BUTUM JEECIIOCOOHBI M MOTYT IOAINUCHIBATH
JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, AaBaTh COTJIACUE HA MEIUIIMHCKYIO IIOMOILB U T.JI.

IIpasuna smuxema nu 0OwjeHuU ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE HAPYUIEHUL:
[lcuxuyeckne HapylleHHss — HE TO JK€ camMoe, 4To Mpobiembl B pa3BuTuu. Jlogm c
NCUXUYECKUMHU MIpOoOJeMaMHU MOTYT HCHBITBIBATE SMOLIMOHAJIBHBIE PACCTPONCTBA WIIU
3aMeIIaTEeNbCTBO, OCIOKHSIIOIINE UX JKU3Hb. Y HUX CBOW 0COOBIH M M3MEHUYMBBIN B3IJISA HA MHP.
e He Hajgo nymark, 4TO JIOAM C NCUXUYECKMMU HAPYUICHUSMH 00s3aTelIbHO HYKIAIOTCS B
JIOTIOJTHUTEIHHOM ITOMOIIH U CTIEHUAIILHOM OOpaIleHUH.

e OOpamraiitech ¢ JTIOIbMH C NCUXWYECKMMHU HApyLIICHUSMH KaK C JHUYHOCTAMH. He HyXHO
JieNaTh MPEXAEBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHMM OIbITa OOLIEHHS C JPYTUMH JIOABMHU C
TaKoM e (popMoil MHBAIHUTHOCTH.

e He crmeayer aymarb, 4YTO JIOAM C ICUXWYECKMMHU HapyleHHsSMH Oojiee JApYrux
CKJIOHHBIX K Hacuiauio. Oto Mu}. Ecnu Bbl JpyxkemoOHBI, OHM OyZyT 4YyBCTBOBAaTh ceOs
CIIOKOWHO.



e HeBepHo, 4TO JIIOJU C MICUXWYECKUMHU HAPYIIEHUSIMU UMEIOT MpOo0JIeMbl B IOHUMaHUU MU
HUKC 10 YPOBHIO UHTCJIJICKTA, YEM 6OJ'II>H_II/IHCTBO .HIO,Z[GI\/'I.

e Ecnu yenoBek, UMEIONIUN ICUXUYECKUE HAPYLICHUS, PACCTPOEH, CIPOCUTE €r0 CIOKOMHO, YTO
BbI MOXKETE CJIeJIaTh, YTOObI IOMOYb EMY.

e He roBopute pe3ko ¢ 4eTOBEKOM, UMEIOIINM MICUXUYECKHE HAPYILIECHHUS], 1a’Ke €CIIU y Bac eCTh
JUISL 5TOTO OCHOBAHMSI.

IIpasuna smuxema npu o6WeHUU C UHBANUOOM, UCNBIMBIEAIOWUM 3AMPYOHEHUs 8 PeUll:

e He ur”Hopupyiite moJel, KOTOPbIM TPYJIHO TOBOPHUTh, IOTOMY YTO MOHATh UX — B BallIMX
UHTEpecax.

e He mepeOuBaiiTe M HE TMOMPABIISIATE YETOBEKA, KOTOPHIA HCIBITBIBACT TPYIHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJNBKO TOrna, KOrga yOeauTech, YTO OH YK€ 3aKOHYHII CBOIO
MBICIb.

e He mbITaiiTech yCKOpUTH Pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOP C YEIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMeT y Bac Oojbine BpemMeHH. Ecnm BBl cremmre, Jydiie,
M3BUHMBIINCH, TOTOBOPUTHCSA 00 OOILIIEHUH B IPYroe BpeMsI.

e CMOTpHUTE B JTUIO0 COOECETHUKY, TIOIIEP)KUBANTE BU3yalIbHBIN KOHTAKT. OTnanTe 3Toil Oecene
BCE Ballle BHUMaHUE.

e He nymaiite, 4TO 3aTpyJAHEHMs B peuyd — I[I0KA3aTeldb HU3KOIO YPOBHS WHTEJUIEKTa
YEJI0BeKa.

¢ CrapaiiTech 3aJJaBaTh BOIPOCHI, KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.

e He nmpurBopsiiTech, €cnu Bbl HE TMOHSUIM, 4YTO BaM ckazaind. He crecHsiiTech
nepecrnpocuTh. Ecii BaM CHOBa HE yAaloCh MOHSATH, MOMPOCUTE MPOU3HECTH CIOBO B Ooiee
MeIJIEHHOM TEMII€, BO3MOXKHO, TT0 OyKBaM.

e He 3a0pIBaiiTe, YTO 4YEIOBEKY C HApPYIICHHOW pEYbI0 TOXE HYKHO BBICKa3aThcsa. He
nepeOuBaiTe ero u He mojassiiTe. He ToponuTte roBopsiero.

e Eciiu y Bac BO3HUKAIOT MpoOJeMbl B OOLICHUH, CIPOCUTE, HE XO4YeT JU Ball COOECeTHHK
HCIIOJIb30BaTh APYroi criocod0 — HamucaTh, HareyaTaTh.
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